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o Create your own name tag i
A Name
A Organisation
A Favourite food
A Favourite holiday destination

o Spend 30 seconds introducing yourself to your table
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- National Impact

G@ 32 Local Authorities fﬁ
K/G + Public-sector

+ Third-sector

Source: GROS, 1998

Scottish Executive Geographic Information Service 2001

Local Authority Areas §@§
HE

<

umfries & Galloway
ndee City

h
12 Edinburgh, City of
13 Eilean Siar
14 Falkirk
15 Fife
16 Glasgow City
17 Highland
18 Inverclyde
19 Midlothian
20 Moray
21 North Ayrshire
22 North Lanarkshire
23 Orkney Islands
24 Perth & Kinross
25 Renfrewshire
26 Scottish Borders
27 Shetland Islands
28 South Ayrshire
29 South Lanarkshire
30 Stirling
31 West Dunbartonshire
32 West Lothian

561,300

Scottish public-sector

(Scottish Government 2018)

245,000

Scottish local authorities

(Scottish Government 2018)
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Adaptive Resilience
David Coyne

Programme Director

Centre for Work-Based Learning in Scotland
Skills Development Scotland




Centre for

Work-based
i Seote \ ’
4
‘ David Coyne
Meta Skills & Adaptive Resilience 4 g
Thursday 22 August 2019



Centre for
Work-based
Learning

in Scotland

We 06 ma eational body committed
to driving cultural change and
creating demand for work -based
learning in Scotland
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The Future of Work



Meta Skills

Adaptive Resilience




Self-management

Social Intelligence

Taking responsibility for your own
behaviour and well being

Awareness of otherso

and concerns in order to effectively
navigate and negotiate complex

social relationships and environments

\¢ ao° o o
o o~
C 0

Innovation

f e e The abijty to defing ang aseate
significant positive change




What does

a T-shaped
worker

look like?

breadth of knowledge

depth of expertise



What does
the
T-shaped
Worker of
the future
look like?

breadth of knowledge

General tech
understanding

o :

I
AppreCIallon & Visual design InalvEiy Data science Project
EE insight G SR competenc! management
development 9 and skills P Y 9
A

e

Entrepreneurial
&

intrapreneurial

skills and drive

8

Develop deep
knowledge/skill
s in one area

depth of expertise

Actively seek
opportunities to
develop skills in
new areas in &
around the core

discipline 4

Effective
communication
to stakeholders




Adaptive Resilience;

The capacity to remain productive and true to core
purpose and identity whilst absorbing disturbance

and adapting with integrity in response to changing
circumstances
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ORGANISATION



Christchurch Case Study

Valuing Employees The Power of Learning

Committed to Collaborate Leading

I !




What Would Adaptive
Resilience Look Like In

Scotland?



www.centreforworkbasedlearning.co.uk

LinkedIn: Centre for Work -
based Learning

Twitter & Instagram:
@CWBLScotland

#AHumanFuture

Centre for
Work-based
Learning

in Scotland
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The Changing World of Work

Liz Byrne

National Skills Planning Lead
Skills Development Scotland
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hanging World of Work

Skills Liz Byrne

Seotiang National Skills Planning Lead




A Moment for Reflection

A World of Uncertainty
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Scotl andodos Economy

The Economy

(A
(A

S (0

Gross Value Added (GVA) in 2019

Total Scottish GVA is: 8%
£138,827m of total output in United Kingdom

2

Forecast annual growth (2019-2029):
Scotland: 1.7%

United Kingdom: 2.0%

Productivity (GVA per job) in 2019
Scotland’s productivity is:  United Kingdom's productivity is:
£50,400 £51,700

Forecast annual growth (2019-2029)
Scotland: 1.4%

United Kingdom: 1.5%



Scotl andos Empl oy me

Current Demand for Skills

@ @ . 3
o . 2 Total Employment in 2019

Total employment between 2009 and 2019:

up by by 1% or 40,300 jobs
Compared to a 12% increase in United Kingdom

Sectoral Employment
Top 3 employing sectors in 2019:

Human health gy Wholesale R
& social work | aretal (216,700 jobs)
(622,800 jobs) [ (376,500 jobs) S

Employment by Occupation (people)

Occupational structure 2019

43%
Higher level
occupations

31%
Mid-level
occupations

—5
Y




Scotl andos Empl oy me

Future Demand for Skills
Total Employment 2019-2029

up by 3% or 89,900 jobs

Forecast average annual change:
Scotland: 0.3%
United Kingdom: 0.5%

Top 3 employing sectors in 2029 are forecast to be:
Admin
Human health Wheolesale
& social work & retail ﬁ ?9151.?15&5

From 2019 to 2029
The largest employment growth is forecast in:

-
]
Bdmin ®. Professional, Arts,
& support scientific & entertainment
services technical & recreation
=1" (6% (14%) (13%)
The largest employment decreases are forecast in:
Mining & Manufacturing Electricity, gas,
quarrying (-15%) steam and air
(-26%) conditioning

(-10%)




Scotl andobdés Job

From 2019 to 2029 there will be a requirement for:

79,500 people
E?EpE.I"IS'iI}'I'I Demamnd

903,200 people
Replacement Demand

082,700 people

to fill Job Openings °
Occupational structure 2029:

44%

Higher level
occupations
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2008

Scotland population growth

280,000

(2008—201 8)

90%

of population growth
is attributable to

in-migration

Net in-migration

251,000

2008—201 8)

2018



Scot

Scotland’s: pop_ulation
5,4million
in 2016

Scotland’s population
5,7million
in 2041

ependency ratlo Dependency ratio

.70

MiTATITNY oS
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0%

of EU nationals work in either Edinburgh,
Glasgow or Aberdeen City — compared with
26% of the total workforce in Scotland.

There are

140,000

EU nationals (aged16-64)
employed in Scotland

Equating to

6%

of Scotland’s
total workforce

41 (y of EU nationals employed in Scotland work in one
0 of the following three occupations

@ —26,200 — Elementary Administration and Service Occupations
(23%)

6 —11 ,500 — Science, Engineering and Technical Professionals
=, The vast majority made

. o . up by ‘Food preperation
— 9,000 — Textiles, Printing and Other Skilled Trades aﬁd %ospitali?y tEades’
(8%)
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is faster than the rate at which |

human bei ngs

e
Thomas Friedman, New York Times

S

]
b



- T
N R -,
"\ s @

¢ The future of work is |
| How do we... |

i

thrive in an environment of constant
-make best use of what makes us human i our

Innovate to keep the Scottish ahead
of the curve, creating the future we want?
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Seven key skills challenges

Demography and tighter post-Brexit labour market will intensify the war for talent

@ Companies will need to adopt smart strategies & invest upstream in talent

/\/' A rapidly changing low carbon economy will drive demand for upskilling and
‘.' retraining throughout individual 6s car

ﬁ A Human Future i meta-skills in learning and training provision

( Greater flexibility and responsiveness in skills provision to better align with the
2 needs of the employers & the Scottish economy

o
Employersmovi ng from being Opassi viretheskils s um
tt system i co-designing & investing in future talent

" Rapid expansion of personalised, relevant and flexible work based pathways
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In fact the change

'=has alread bequn.
3!"1 iz | 2 ' g
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Skills 2035:
A Human Future

Liz Byrne

National Skills Planning Lead
Skills Development Scotland

David Coyne
Programme Director

Centre for Work-Based Learning in Scotland
Skills Development Scotland




Skills 2035:

A Human Future




Purpose

SDS and the Scottish Funding
Council are collaboratively
developing a 2035 vision and
roadmap for the skills and learning
ecosystem that will equip people
for a thriving future




Strategic

context

Work of
the future

Economy Population
& wealth g skills

creation

Scotland Plc
response?




WORKING
COLLABORATIVELY
FORA BETTER
SCOTLAND

Strategic plan

Enterprise

and Skills

l & SKILLS
STRATEGIC BOARD




SIS

Alignment

1. Demand
Assessment

5. Review

and Evaluation a"

4. Performance

Management/ @
Monitoring

2. Provision
Planning

3. Outcome
Agreements/

Cormmissioning

©
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People and Organisational Development Survey

https://strathbusiness.qualtrics.com/jfe/form/SV e5kRu4elblO5u2F
17 June i 26 July 2019



https://strathbusiness.qualtrics.com/jfe/form/SV_e5kRu4eLbIO5u2F
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Insight into Our Community

People and Organisational Development Survey

8 q 39% procurement
= 32% response rate; =B

5 23 responses . 61% people &

H ﬂ organisational development

*ttr e

83,000

Extrapolated Indicative Community

50% using national development framework
23% sometimes use it

27 % Donot use It , or

h _ 32% bespoke
21% sometimes
4 k% odvonot




Insight into Our Community

Funding Decision Making & Sharing Strategies

People Development Organisational Development  Workforce Planning
52% Dept, Line, HR Mgr  44% Senior Team 44% Dept, Line, HR Mgr
30% Senior Team 33% Dept, Line, HR Mgr 33% Senior Team
18% Head of Service 23% Head of Service 23% Head of Service

Y 0% -74%o0f people willing t

o Organisational Development Strategy Workforce Plan
B 70% interested to share — 1| 74% interested to share
| 13% not wanting to share NS 13% not wanting to share
EEE 17% donot have one 13% donodt h a\




Insight into Our Community

People Development & Organisational Development Needs

Personal Development Needs

Personal Development & Organisation Development Needs

©CONOoOOGkWNE

Leadership & Management (19%)
Coaching & Mentoring (14%)
Organisational Innovation (14%)

Procurement (13%)
Collaborative Working (11%)
Business Analysis (11%)
Project Management (9%)
Chartered Manager (8%)
Commissioning (2%)

Organisational Development Needs

10 Commercialisation

©COoNOoOGOkWNE

Leadership & Management (17%)
Coaching & Mentoring (15%)
Organisational Innovation (15%)

Procurement (13%)
Collaborative Working (11%)
Business Analysis (11%)
Project Management (11%)
Chartered Manager (5%)
Commissioning (1%)

(1%)

Averaged PD & OD Needs



i 4 Insightinto Our Community

&
@ 'ﬁ Preferred Method of Learning

)

Work-basedlearning
Onthe-job training

46%

SEINMES
Workshops

Exambased

@

Y . e

E:)%&AENE Academy Approved apm
nire

Cel

Digital, seldirected, elearning 2%

Coaching & mentoring 1%

CUSICUBI L

@
SER cm
nnnnn Academy

EXCEL Approved

Centre

Mentoring, secondment 1%




Insight into Our Community

Practitioner Workshops & Thought Leadership Masterclasses

Practitioner Workshops Thought Leadership Masterclasses

Organisational Innovation Collaborative Working

Specification Writing 18%
Business Analysis 18%

Contract & Supplier Management 16% Commissioning Models & Option 24

Organisational Innovation

“
()

Leadership & Management

Negotiation B Procurement Strategy Development 29
Coaching and Mentoring

Commissioning Cycle

Cost and Risk Analysis

Dynamic Purchasing
Collaborative Ventures 1%
Technical Training on eCommerce e.g. PECOS




The The Academy Scheduled Workshops & Masterclasses

SCOTLAND A d ]
cademy September 2019 i December 2020

EXCEL
o Thought Leadership
Practitioner Workshop Practice Workshop
Masterclass

Contract & Supplier Mgt 1. Organisational Innovation Personal Development

1 1.

2. Coaching & Mentoring 2. Collaborative Working 2. Intro Strategic Procurement
3. Project Management 3. Leadership Practice

4. Trust-Based Leadership 4. CSM Fundamentals

5. Negotiation

6. Innovation

7. Specification Writing

8. Business Analysis

9

Collaborative Working

Details and schedules available on The Academy at https://academy.scotland-excel.org.uk/



https://academy.scotland-excel.org.uk/
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Vi

ol Academy
EXCEL

o Work-based-learning

The

o Applied learning with quick-return

o Focus on work-practice

Progressive pathways

Depth of expertise within discipline
Breadth of knowledge spanning disciplines

Underpinned with research

©c O O O o

Contextualised to the Scottish public-sector



The Academy Portfoliog People and Organisational Developmen

Procurement

Leadership Coaching
and and
Management Mentoring

Chartered
Manager

Project Business

Lk
Management = Analysis

Organisational

Innovation *

Social Care —— Sustainability

SG i Academy
Nationally
Accredited
Qualifications

* Co-delivery

.
improvement service

[ Accreditedand Non-Accredited J

HNC-
level
3
SCQF7 Degree-
level
L6

Masters- SCQF9
level

L7
SCQF11

CMI---

Chartered Manager
Assessment Centre

CMI
Approved

Centre

SQA Approved
Centre

Practice
Workshop

Thought
Leadership
Masterclass

Practitioner
Workshop

Details and schedules available on The Academy at https://academy.scotland-excel.org.uk/



https://academy.scotland-excel.org.uk/

The Academy Methodology Underpinned With Research

Worker characteristics
Intellectual capacity and
knowledge acquisition
Work characteristics
Organisational climate i
attitudes and
Exploration
Discovery, experimentation,
time-distant roi
- - Exploitation Knowledge acquisition
Identification, acquisition Current work, efficiency, Internally and externally
Assimilation time-limited roi Distribution
Analyse, interpret, understand g Information sharing, individual,
Transformation cross-function

Combin_ed existing & acquired Information interpretation
Interna_lllse_ Organisational understanding
Exploitation Organisational memory

Application of transformed Knowledge storage, structure,
knowledge retention
(van Wijk et al 2008, Zahra & George 2002, (Perez Lopez et al 2005)

Cohen et al 1990) Ab|||ty
Skills, capability, experience
Motivation
Intrinsic, extrinsic

Opportunity

Work environment, context

Absorptive Capacity

Discretionary Effort

(Applebaum et al 2000)

e D ¢
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A
The Scottish
Government

People Development

£1.*" Organisational Development
Working Group

o Invitation to join a PD & OD working group 0
o Meet every 6 months o]
o Facilitate an evolving development roadmap o
o Implement our development roadmap o]

Hol dem

He |

o Cont act ene

On

Inform. Learn. Develop.

The

2 0 198 S

SCOTLAND

EXCEL

Academy

New Waus of Working

Collaborative Innovation
Working Group

L a
& W- ) .
[Vl [ Y T

Invitation to join an innovation working group
Meet every 6 months

Support collaborative working

Support innovative new ways of working

Cdntiandterkeslteerded Hol den

ARE YOU TOO BUSY TO INNOVATE?

NO THANKS,
WE'RE T0O BUSY.
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Leadership & Management Learner Experience

Lorna MacDonald

Manager
Inverclyde Carers Centre

lan McNaught

Leadership & Management Programme Lead
Scotland Excel Academy
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Procurement Learner Experience
Amanda Walsh

Procurement Category Officer
Dundee City Council

Christopher Gibson

Procurement Programme Lead
Scotland Excel Academy
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Coaching & Mentoring Learner Experience

Anna Kowalska

Senior Procurement Specialist
Scotland Excel

Donnie MacRae

Coaching & Mentoring Programme Lead
Scotland Excel Academy
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Project Management Learner Experience
Michelle Milne

HR Business Partner
South Lanarkshire Council

Clare Sherry

Project Management Programme Lead
The Improvement Service

Scotland Excel and The Improvement Service co-deliver Project Management
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National Procurement and Commercial

Development Framework
Nikki Archer

Deputy Director, Head of Procurement & Commercial Policy
Scottish Government

Gregor Hutton

Commercial Capability
Scottish Government

Sharon Griffith

Deputy Head of Procurement
University of Strathclyde




Procurement
Development
Framework

A free online tool for using the Scottish
procurement competency framework

Gregor Hutton
Scottish Procurement and Commercial Directorate
Gregor.Hutton@gov.scot

><

R SouaTmel SCOTLAND &

Riaah tae

gov.scot EXCEL

o

UWS CompanyNet *

National
eeeeeee




What does it help you do?
A Self-assess your skills and compare them
to a job role
A Identify training and development needs

A Help with career planning and personal
development

A Aid organisational learning & development

W Scottish Governmen t
. | gov.scot



gov.scot/procurement

Actions

We provide procurement tools, support and guidance:

+ for the public sector

People and skills development

We are working in partnership with the public and private sector to promote
procurement as a career of choice, and support new entrants into procurement.

The procurement competency and development frameworks have been
developed to help public sector procurement staff assess their skills, and identify
their training and development needs.

PUBLICATION - ADVICE AND GUIDANCE

Procurement competency framework

Published: 22 Oct 2018

Sets out the skills and competency levels required by public sector
Directorate: Scottish Procurement and .
Commercial Directorate staff involved in the procurement process.

Part of: Public sector

National Procurement Development
the procurement development framework - can be used to assess skills, identify F ra m eWO r k

training needs and support career planning.

The national procurement competency framework and associated online tool -

Staff Evaluation Portal
It reflects the Scottish procurement context and aligns to the Chartered Institute
of Procurement and Supply (CIPS) (7 global standards.

Procurement Development Framework 7! : S P
The Procurement Development Framework 7 can be used to Restart Resume Enter Code

+ self-assess skills
+ identify training and development needs

+ help with career planning and personal development

Scottish Government -
F + SCOTLAND ¢
t o EXCEL2

4
CompanyMet H

ic?g;EZl ST €

gov.scot

=

Google:
iprocur ement compet}I{




Procurement
Development
Framework

Assessments follow four steps

~S
~S

N Choose sector N Choose | Score ¢, Getyour
competencies competencies results

W | Scottish Government
N

gov.scot



Scorecard

YOUR SCORECARD

Evaluation Code:

Sector: Central Government
Group: Scottish Government
Organisation: Scottish Government

Role: Scottish Government - Delegated Purchasing Officer (Under £50k)

Grade: DPO (low)

My Score My Score My Score
3 3 4
Benchmark Benchmark Benchrmark
1 2 1

Online graphs and reports
with a comment function

results

Export as Excel file or .csv

Your score will be coloured inred
If you have selected a job role the benchmark score will be coloured in blue

lanning - pre-market engag

Grade: DPO (low)
Procurement Swategy sna Py Market and Suppiy Ghain Ansiysia
E Compstency MyScore | Benchmark 3 Trainirg
Procurement Strategy and Policy a 1 iy s
P crier syt oo e o 1 e “
'™
Legisiaion
Sandieds sl Condect Builging Tender Documents Speciticatlun Develapmenn
Compstency | v Score | Benchmark | TS ‘ Trainie,
+ bmgnan zmgcin Legislation | E) | 2 | mat B

Evaluation Code:

Sector: Central Government

Group: Scattish Government
Organisation: Scottish Government

Role: Scottish Government - Delegated Purchasing Officer (Under £50k)

Scottish Government
Riaghaltas na h-Alba
gov.scot




Procurement
Development
Framework

Google:

iprocurement competency

P ol | Fenatas na hAbe SCOTLAND & oS,
N gov scot XCEL) S
UWS CompanyNet

http://gov.scot/procurement

https://scottishprocurementdevelopmentframework.azurewebsites.net/

>

Gregor.Hutton@gov.scot

Scottlsh Government
2 1C1( 1itas AlDO
gov.scot
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Universityof N&

Strathclyde

Glasgow

Experience of the

Procurement Development
Framework

Hn“ -
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23rd January 2017
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Our Drivers

ATeam and Stakeholder Review
ACulture
ABehaviours
ABalance of Power
ARelationships
A Clarity
AFairness
AMotivation
AService Delivery
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Strathclyde

JobDescriptions

RO, )

'I'“E ofihearaentiy ke
UK University of the Year Glasgow
20m2/13

Procurement Officer

Departmene: Procursment 1nd Prit Sarvices (s srsthacklprintsen
Divactorte s (o srathac kdesttes

S Catogory

Repores To Deputy Hoad of rocurament

Salary Range: £26537-05847 c Open Contract

FIE 1 (35 hours'week) Monday. 16 May 2016

Job Advert

vt il bebedin st Sr ent s rement & Commercaal

Job Description

Brief Qutline of fob:
R 2 defined set of commodities, ensuring  Money is being achieved in the University.
Main ActivitiesResponsibilities:
1. Responsible for assigned commodity portolio and acthities
Developing 2 commodity sourcing strategy development & implementation plans as agreed with Head/ Deputy Head of
Procurement.
Contribute to. and on occasions lead procurement projects as assigned by the Head Deputy Head of Frocurement.
ion kel o tnder documes o the gy of o vices and works in accordance with the
appropeate EU Iestaion'egiations & Unversy jatio
cgoute wth sppiers o bl of the Lnersty of Srathclye to otsn the s sl purchasin erms nd
conditor
Cantribute to the Suppier Relationship Management prosess.
Maimise collzborative buying opportunities for their commordies with APUC {Advanced Procurement for
s & Colege) 8 any cter Naiorlor Regosl corsors o by grovpsa epicablerepresening he

rment & lead ool commadey s iy s Centeurt pprech
suring pinsxiion eperssorare m;..m....n & service objectives are maintained or excs

Ensure buy in from acadermic an departments & facitate compliance management through the use of

reamagemart nformaton reporig andstscnee ofth commdy coim members

Provide advice & guidance to the University staf where required & laise on market developments, new products &

technology.

Person Specs

Person Specification

Educationsl and o Professional Qualificatio
i .0 e st el e v e o

El HNGHND in a relevant fild

DI Membership of the Chartered Instiute of Purchasing and Supply (MCIPS) other relevant professional =
evi priate CPD

Experiencs
Signcant experizncs in supply chain o Category mansgemant including tandering cantracting ind negotition
trong working knowledgs of contract law
Expariance within a Public zectar smviranment prafersbly withis the Highar or Furthar Education ssctar
Priccal woring knowiecge ofhoth Earopeen nd UK Fibl Sactor procarerent rls ad

Job Related skills and Achievements

E3 Track record in securing Value for Manay through tendering and other iniiatives

E4 Expariancs of working rezponding independently and desling with Unforss en problems nd circumstinces

ES Computar inarata with 3 strong working knowisdge of M5 Of = (Bxeal, Word, PowarPoint, Project Acc

Personal Attributes

E6 Team Player

&7 Exclent commueicaton it sod sk sl tion and presentational skils, including an abiiy & <xpr
matters in:2 cear. user friendly way

E8 Excallent organisational skils, with the abilty to plan own workioad

Application Procedure

Al re raqare o cempete 0 pplcton o cuin e of s rfrse who il b contacid s
interview without further unless you indicate that you therwise ApplcantsShoud s sbmica
Corredom View 1 s earing lear dsal g the bnowladgs you the right candicte
forthe b, Aphcants should 4 complet o Eqial Opporanices Moo o Form

Other Information
Further information on the application process and working at Strathdlyde can be found en our website
(htepsfwmew: strath ac ukhriworidorus)

Informal enquiries about the post can be directed to Allan Ferguson. Acting Head of Procurement (e-mai:
alan ferguson@strath ac uk: tel no: 0141 548 4310).

Probation
Where applicable. the successful applicant will be: s nth probationary period.

sties' Superannuation Scheme. Further information regarding this

Relocation

Whra sppcil. the Uniarsy ofers s reloction pckage t soppore iployees who mest the sigibility eriteria. The
relocation package is offered as 2 contribution towards costs incurred. and is designed to be flexible allowing staffto use the
fimancil upport avsiable in the way that will be most helpfl o them Further details sre outined inthe Relocation Policy.

Glasgow

JobLevel Indicators

University of Q/
Strathclyde

Glasgow

Job Level Descriptors

Administrative and
Professional Services Staff

Administrative and re

Adminiserstive and Prof

Administrative and Pre

Administrative and Pre

Administrative and Frof

Adminiserstive and Pre

Administrative and Pre

Administrative and Professional Services - Grade 10
Administrative and Professional Services
Director/Equivalent.



The review -

b4

Universityof "<&

Strathclyde
AJob roles that: Glasgow

Aaligned with our vision mission and values
Aclearly outlined the expectations of the role

Asupported the annual development review processllowed meaningful
discussions!!!

Aevidenced differing responsibilities

Aallowed structured succession planning



How did the Procurement Development Framework help?

Scottish Prqcurement Competency Framework

Name
Organisation | U

IMPLEMENTATION - | a
Tender

DELIYERY - Fost-

Contract

Performance (What)

Early Engagement & Role of the Intelligent Client (drives better outcomes)

comme":ial a“d © e-ce N 5- E . -
Financial Awareness mm Mo
e
Management —

Sustainability and
Innovation

every job role assessed against the framework

involvement of the full team

FoftS G2 Slhaate GNIyaftlas

expectations and ideal behaviours

(0p))
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A UoSjob roles are created within the system

A reviewed annually for all team members in line with ADR process, aids and focuses these

discussions
A Undertaken by all new members of the team as part of induction

A Supports our funding requests for training

Altt2¢a +y a2y G(GKS 220é aasSaavysSyd

A Shows our overall team strengths and areas of weaknesses

A Aids career development and succession planning

A Ve A ~ o

A Allowsd G | NBré&ciuisrierit to build the overall strength of the team
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AThe tool offers the ability focus in on particular areas, activities and
job roles

S ézgéARSNJQKAé_Lé,QYS 2F (KS
aYlylF3aSyYSyua uz22to2z2Ec

AAssisted in personal development and knowledge sharing

AAllows us to ensure we have appropriate skills sets across the team
and a structured approach to succession planning.



Thank you
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Government Inform. Learn. Develop. EXCEL

The SCQF T what is it and what can it do?
Sheila Dunn

Head of Quality & International Development
Scottish Credit and Qualifications Framework Partnership




scottish credit and
qualifications framework
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The SCQF
I what i1s It and what can it do?

Sheila Dunn

Head of Quality and International
Development

SCQF Partnership




